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camptocamp.com

About Camptocamp

➔ A major European player in 
Open Source

➔ Founded in 2001
➔ 190+ employees
➔ 3 countries: 

■ Switzerland, France, Germany
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(at EPFL) ?

plan.epfl.ch

Natalie Meystre

April 2024

• VPO SI ISAS



▪ Natalie Meystre, Master in architecture at EPFL in 1995
▪ Expertise in 3d models, then in web & information 

architecture
▪ Working at EPFL since 2001
▪ Service manager for web application (www.epfl.ch websites 

and parent applications as actu, memento, people, …)
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▪ EPFL: Ecole polytechnique fédérale 
de Lausanne
▪ 6’500 staff + 13’500 students = Vevey 

= 50th Swiss ‘’city’’ 
▪ Main campus in Lausanne since 

1969, with many disparate buildings
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EPFL and C2C geospatial, a success story

• First version of plan.epfl.ch in ~2001 
(included Smoking areas ;-)

• https://www.camptocamp.ch/en/customer-jo
urneys/customer-journey-epfl
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Geolocalisation

▪ How to find someone’s office
▪ How to find resources, 

services, équipements, 
classrooms..
▪ How to go from a place to 

another

Use cases for general public 27
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Facilities management

▪ IT equipment
▪ HVACR
▪ Security information for 

firemen
▪ Information protected by login
▪ Drawing tools, coordinates, 

area calculation

Use cases for business 28
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Available databases

▪ An updated & accurate people directory
▪ Buildings plans on Archibus
▪ EPFL campus app

Opportunities 29
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Ergonomy

▪ How to display so many 
éléments
▪ How to configure a good 

search engine
▪ How to show the navigation 

through floors & zoom
▪ How to display all features

Touchpoints 30
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Features for people with 
disabilities
▪ Accessibility paths 
▪ Audioguide

Security
▪ Restricted areas by users ()

Next challenges 31
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